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KAYECTBOM OBPA30BAHUA B IEJATI'OI'MYECKOM BY3E

Kpacunvnuxoe B.B., Touckun B.C., Illymaxkosa A.B.

2. Cmaspononp

OmHo W3  BaXHEHIIMX  CBOWCTB  COBPEMEHHOTO By3a -  CIIOCOOHOCTH
aJanTUpPOBAThCS K HM3MEHEHUSM, MOPOKJAEMbIM BHEIIHEH Cpeloif, CBOEBPEMEHHO M
3¢ PekTUBHO OTBeuYas Ha BBI3OBBI. OOIMM TpeOOBaHHMEM, MPEIBIBISEMBIM K By3aM CO
CTOpOHBI TIOTpeOuTeneld 00pa3oBaTEIbHBIX YCIYT, SBISETCS OOECreYeHue BBICOKOTO
KauecTBa 00pa3oBaHMs, YTO TpeOyeT aJIeKBaTHOTO pPA3BUTHUSL CHCTEMBI YIIPABJICHUS
KauecTBOM 00pa30BaHMUS.

VYipaBieHne kauecTBOM 00pa30BaHMsI MpeJIoiaracT peaau3annio GyHKIUN By3a
Ha OCHOBE IPOIIECCHOTO MOAX0/1a, KOMaH/JHbI MEHEJKMEHT, OLIEHKY pe3yJbTaTUBHOCTH
JIESITEIbHOCTH HAa OCHOBE MOHHUTOPUHIA CTENEHU YJIOBJIETBOPEHHOCTH IOTpEeOUTENEH;
uH(pOpMHUpOBaHUE, O0yUEHHUE U MIEPENIOATOTOBKY COTPYIHUKOB Ha BCEX YPOBHSX U JIp.

['maBHBIME  1ENSIMH  TEAArOTMYECKUX BY30B  SIBISIIOTCS.  YJIOBJIETBOPEHUE
MOTpeOHOCTEN JIMYHOCTU B TOJIYYEHHUU BBICHIETO MPOGECcCUOHAIBLHOIO0 O00pa3oBaHUS B
n30paHHON 00JIaCTH NEeAarornyeckoil JesTeNbHOCTH, UHTEIEKTYaIbHOM, KYJIBTYPHOM U
HPABCTBEHHOM  Pa3BUTHH; yIOBIETBOpEHHE  MOTpedHocTeil  oOmecTtBa B
KBAIM(UIIMPOBAHHBIX T[E€IATOTMYECKUX KaJpax, 3allMIIEHHBIX Ha pBIHKE Tpy/a,
CITIOCOOHBIX OKa3bIBaTh OOpa3oBaTelbHBIC YCIYTM B IIIKOJIE, B 00pa3oBaTeIbHBIX
YUpEXKACHUSIX HAYAJIBbHOTO, CPEJAHEr0 U BBICIIEro IpodeccuoHaibHOro o0pa3oBaHus, B
CUCTEME JIONOJIHUTEIBLHOTO  00pa3oBaHUs  JieTed, B3pPOCIBIX IO  pa3IUYHBIM
HaIPABJICHUSM I1€JarOTUYECKON 1S TETHHOCTH.

I'maBupiM kputepueM 3(OPEKTUBHOCTH YIIpaBIEHUS KaueCTBOM OOpa30BaHUs B
paMKax JeSITeNbHOCTH By3a SBJISETCS MaKCUMalbHOE YJIOBJIETBOPEHUE 3aIllpPOCOB
noTpedureneii. B cBI3u ¢ 3TUM MOHUTOPHUHT MOTpeOHOCTEel o0IecTBa U paboroaaTeneit
- OJTHO U3 OCHOBHBIX OpraHU3allMOHHO-TIEJarOTMUYECKUX YCIOBUN YIIPABJICHUS KaueCTBOM

obpa3oBaHus B By3e [1].



Pactymuii cnpoc Ha Bbicuiee o00pa3oBaHUE, TMOTPEOHOCTH B OOy4YEHUM U
MEPENOArOTOBKE, OOBEIMHEHHBIE B OJJHOM MOHATUM «O00pa30BaHKE Ha MPOTSIKEHUH BCE
KU3ZHU», aKTyaIU3UpylOT M JENIal0T BOCTPEOOBAaHHBIM HENPEPHIBHOE 0Opa30BaHUE.
OOyueHue, MNpoOJOIDKAOIIEECS BCIO JKW3Hb, CTAHOBUTCS YCIOBHEM YEJIOBEYECKOIO
cyliecTBoBaHus [2].

CrnenoBaTenbHO, YCIOBHEM YIIPaBJIEHUS KaueCTBOM O0Opa3oBaHUS COBPEMEHHOTO
MeJaroruueckoro By3a SBISETCS JUHAMUYHAS MOJIEPHM3AIUSl MPOrpamMM OOydeHUs,
OTKPBITHE TPUOPUTETHBIX HAMNPABICHUI  IOJArOTOBKH, pealu3alus [porpaMm
HEMPEpPHIBHOTO 00pa30OBaHMUS C YYETOM H3MEHEHHUi JjeMorpaduueckoil curyaluu B
KOHKPETHOM cyObeKTe (pesiepaliny, Ha OCHOBE aHajIM3a NOTpeOHOCTE B MeJaroruueckux
KaJipax.

Benennem BpemeHU SBISIETCS BHEApPEHUE B 00pa30BaTENIbHBIN IPOIECC BY30B
COBPEMEHHBIX 00pa3oBaTeIbHBIX M WHMOOPMAIIMOHHBIX TEXHOJOTUH, MPU KOTOPHIX
aKIIEHT JeJlaeTcd Ha T03HABATEJIbHYI0 AaKTUBHOCTH CTYJEHTOB, Ha (OpMUPOBaHUE
CHUCTEMHOT'O MBIILJIEHUS U CIIOCOOHOCTU T€HEPUPOBATH UJEU MPU PEIICHUU TBOPUECKUX
3aj1a4.. TexHonoruu npeanoiaraloT IMUPOKOE MCIOIb30BaHUE B yUeOHOM Ipoliecce
AKTUBHBIX U UHTEPAKTUBHBIX (OPM MPOBEJICHUS 3aHATUN B COUCTAHUU C BHEAy IUTOPHOM
paboToii ¢ 11eIpI0 GOPMHUPOBAHUS U PA3BUTHUS COOTBETCTBYIOIIUX KOMIIETECHIIHIA.

N3 cka3aHHOTO CIEIYET, YTO CIEAYIOIMMHU U3 OPraHU3allMOHHO-TIEIarOTHYECKUX
YCJIOBUM MOXKHO CUUTATh BHEJIPEHUE B 0Opa30BaTEIbHBIN MpPOIECC By3a COBPEMEHHBIX
00pa30BaTeIbHBIX U UHPOPMAITMOHHBIX TEXHOJIOTUH.

NuHOBalMOHHOE pa3BUTHE By3a B COBPEMEHHBIX COIMATbHO-9KOHOMHYECKUX
yCJIOBUSIX TpeAnoiaraer: dpQexkTuBHOe pa3BUTHE (PYHIAMEHTAIBHBIX W TPUKIATHBIX
UCCIe0BaHUM, CO3aHue YCIOBUN MPECTUKHOCTH HAYYHON M Hay4YHO-TIEIaroruueckoit
JIEATEIbHOCTU; TOATOTOBKY CTYJEHTOB, AaCHUPAHTOB U JOKTOPAHTOB BY30B IIO

MPUOPUTCTHBIM HAIIPABJICHUAM IICAAIOTUKHU U IICUXOJIOTHUH.

YcnoBueM, SIBHO HEOOXOJMMBIM JUIS YIIpaBJIEHUS KayeCTBOM OO0pa30BaHMS
MIE€JJarOTUYECKOr0 BY3a, SIBJSIETCA Pa3BUTUE B HEM CUCTEMBl MHTErpaluu oOpa3oBaHMS,

HAYKHU U IIPAKTUKHU B ITPOUECCCC TOATOTOBKHA 6YI[y1HI/IX neaarorosB.



OyHKIIMOHNPOBAaHUE By3a OCYIIECTBIISCTCS Ha OCHOBE TECHOTO CTPATETHYECKOTO
napTHEPCTBa C OpraHaMHu YIpaBleHHs oOpa3oBaHUs CYOBEKTOB Qenepanum, ¢
00pazoBaTeIbHBIMH  YUPEKACHUSAMH  pa3iu4yHbIX TUMOB. llog  crparermyeckum
NapTHEPCTBOM B cdepe MpodecCHOHATBHOr0 00pa3oBaHus MOHUMaeTCs ocobas popma
B3aMMOJICHCTBUSL BY3a CO CBOMMHU CTPAaTerMYECKHMHU TMapTHEPaMH, OJIHOBPEMEHHO
SBISIOMIUMUCS 3aKa3uMKaMH ¥ MOTpeOuTeasiMu  yciyr. VIMEHHO cTpaTernieckoe
NapTHEPCTBO SBISETCS BaXHBIM ()aKTOPOM TOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH H
MPUBJIEKATEIILHOCTH By3a Ha PBIHKE 00pa30BaTEIbHBIX U COMYyTCTBYIOIMIUX 00pa30BaHUIO
YCIyT.

[TpuHIMIHATEHOM METOI0IOTUYECKOi OCHOBOI (POPMUPOBAHUS M HCIIOJIH30BAHUS
CHCTEMBI YIPaBICHUS KaueCTBOM SIBISIETCS METOJOJIOTHS BCEOOIIEro MEHEIKMEHTa
kauectBa (TQM), ee koHIenIMs W NMPUHIMILL. PaccMaTpuBas cucTeMy MeHEKMEHTa
KauecTBa KaK COBOKYMHOCTh OpPTaHM3AallMOHHOW CTPYKTYpPBI, OTBETCTBEHHOCTH,
HpOIIeyp, MPOIIECCOB M PECYpCOB, 00ECTIEUNBAIOIINX yIIPaBICHHE MPOIleccaMy B By3e, K
HEOOXOJVMBIM  YCIOBHSM  CIEAyeT  OTHECTH  ONTHUMH3ALUI  CTPYKTYPHI
a/IMUHICTPAaTUBHO-YIIPAaBJICHYECKOT0 ammapara Ha mnpuHiunmax TQM wu mporeccHo-
OPHEHTUPOBAHHOTO MOAX0/a B paMKax TpeOOBaHMIA M peKOMEHAlii CTaHJapTOB CepHU
'OCT P CO 9001 -2001.

AKTyanuzanus BHUJIOB JICSITEIBHOCTH 10 COBEPIICHCTBOBAHHMIO  CHCTEMBI
MEHE/DKMEHTa JIOJDKHA MWCXOAUTh W3 3aJa4  o0ecleveHus KadyecTBa IMOJTOTOBKU
CHEUAIUCTOB Ui Tpo(ecCHOHATBHON eATeTBHOCTH, CO3/aHus OJIarONpPHUSTHBIX
yCIIOBHI peanu3anuy o0pa3oBaTebHOTO Mpollecca B By3e Ha BCEX YPOBHSX yIPaBICHUS
- aJIMUHUCTPATUBHOM, (aKyJIbTeTCKOM, KadeapaabHoM. [ u3MepeHus: JOCTHKEHUN B
CpPaBHEHHMU C TIOCTABICHHBIMHU I[EISAMU W YIYUYIICHUS JAEATEIbHOCTH JOJDKHA OBITH
pa3paboTaHa W BHEJIpEHa CHCTEMa CaMOOIICHKM M BHYTPEHHUX ayJIuTOB. MeXaHH3M
COBEpIIICHCTBOBAHUSI CHUCTEMBl MEHE/DKMEHTa KayecTBa JOJDKEH OCHOBBIBAThCS Ha
UCTIOJIb30BAaHUU TPOPECCUOHATBHON KBaMMETpHH. TpedyeTcs pelneHue 3agadd o
pa3paboTKe W BHEAPCHUIO CHUCTEMBl HM3MEpPEHHMsS M aHalnW3a IoKa3aTeleil KauecTBa
nporiecca MpPeAOCTaBICHUS OOpPa30BAaTENbHBIX YCIYT, OINPEICICHUS KPUTEPHEB UX

OIICHKH U BBIOOpA METO0B M3MepeHuii [3].



VYcnoBueMm peanuzanuv oOUIEH CTpaTeruy CO3JaHUS M COBEPLICHCTBOBAHMS
CUCTEMBbl  YINpaBJICHUsI KAueCTBOM SBISETCS KOpPIOpaTWBHAas  KyJbTypa BY3a,
npejcTaBisioNnas co0olf COBOKYMHOCTh apTedakToB (MaTepuanbHble peCypchl U
BHEINHSS aTpuOyTHKa); CHCTEMBI JACKIapUpyeMbIX IIeHHOCTeld W HopMm (Muccws,
NOJWTUKA);  TOBEJCHHWS  TEpCOHaja, MpU3HAHWE W  TPUHATHE  APXCTHUIIOB,
AKCHOJIOTUYECKHUX YCTAaHOBOK, UX peaju3aliys B COOCTBEHHOM JesITeTbHOCTH.

VYKazaHHbl€ OPraHU3ALMOHHO-TIEJaTOTMYECKUE  YCIOBHSL  HEOOXOIUMBI IS
53¢ ($eKTUBHOTO yIpaBiIeHHUsT KayeCcTBOM O0pa30BaHUS B COBPEMEHHOM IM€J1aroruyeckoM

BY3€.
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